GREATER MADISON AREA
POSTAL CUSTOMER COUNCIL

November 14, 2024

The Greater Madison Area Postal Customer Council invites you to give special recognition to the people and
industries that have made your interactions with postal matters and mailing industry personnel a smooth ride. People
in and around the Madison area are answering questions for you, sharing their knowledge and getting things done.
Take the time today to nominate them for PCC awards to be given at the annual February meeting. The criteria for
recognition are as follows:

INDUSTRY of the year- This company may have...

- Within the last year, successfully converted to Full-Service Intelligent Mail.

- Assisted other companies with mailing operations to help those companies take advantage of Postal discount
programs and services.

- Worked in partnership with the Postal Service, utilizing USPS services and discount programs such as Mobile Buy
It Now to create best case scenarios for both the USPS and industry.

- Actively donated and participated in GMAPCC through services, personnel, funding, etc.

INDUSTRY PERSON of the year — This person may have...

- Been a major influence in moving their company to automation and/or other postal products and services.

- Shared their expertise with other mailers; advocated USPS to other companies and successfully participated in and
recruited new members to the PCC.

POSTAL PERSON of the year —This person may have...
- Demonstrated exceptional human relations skills and exceeded their job description, ensuring quality and customer

service by going beyond local responsibility.
- Broad knowledge of Postal rules, regulations, and operations, and shared this knowledge and expertise with all

customers regardless of size or type of business.

Please nominate in one or all categories! Copy this form, and use for your nominees, no more than one per category
please!

Award Category: INDUSTRY OF THE YEAR INDUSTRY PERSON POSTAL PERSON

Nominee Name:

Organization Name:

Describe the service contributed and why you think they deserve this award:

(Continue on back or attach additional sheets)

Return forms to: jennifer.k.staben@usps.gov
or mail to: Greater Madison Area Postal Customer Council
PO Box 14285
Madison, WI 53708-0285
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